Plain language takes effort.
 02.17.26  
It is vital to communicate in a way that includes the diversity of your audience. Not everyone speaks or reads English as their first language. Some words and terms need simplifying [not dumbing down].
Plan language is easy to understand, read, and use.

Shortcut terms work inside a tight circle of colleagues. But outside that circle, it’s not communication, it’s exclusion.

Rhetoric, jargon, and legalese (confusing lawyer-related terms) are shortcut-speak for the in-crowd. Plain language is how you include many more people.

Resources: updated 02.16.26  
Centers for Disease Control and Prevention:

· The CDC Clear Communication Index. (2014) Evidence-based tools can help healthcare emergency communications staff create and assess communication products on topics for diverse audiences. 
· Everyday Words for Public Health Communication  (2016)
How to Develop Products for Adults with Intellectual Developmental Disabilities and Extreme Low Literacy. A Product Development Tool, 2025
National Resource Center on Advancing Emergency Preparedness for Culturally Diverse Communities, Drexel University. (2008)

plainlanguage.gov - Guidelines that help with writing clearly so readers can:

· Find what they need

· Understand what they find

· Use what they find to meet their needs  

Public Health – Seattle & King County and Northwest Center for Public Health. Texting for Public Health: Emergency Communication, Health Promotion, and Beyond. 
Rewordify.com – a free, online tool that assists with simplifying difficult English for better understanding. 

The CDC’s Plain Language Thesaurus for Health Communications (2007), developed by the National Center for Health Marketing, offers plain language alternatives to technical medical terms to improve public understanding. This resource helps replace complex, confusing jargon with clear, everyday language, prioritizing clarity over medical precision in public health materials. 

